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Quick Assign Access
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The ability to see a Quick Assign menu option requires an assigned privilege to your user login. There are

several ways to access the Quick Assign link.

My Arbfile Page

From the “My Arbfile” page, click the E-Subro Hub drop-down menu, then “Quick Assign.” While this is
the most common path to start a Quick Assign session, there are other locations on the E-Subro Hub

platform.

‘Welcome ROBIN ADJUSTER-04513 | Log Out

&ﬁﬂfllﬂi Forums, INC. My ARBFILE

Home My Arbfile Member Directory Member Access E-Subro Hub Administration

About E-Subro Hub
Helpful Links

Training

Member Direciory. Becoming &n Arbitrator
How to Join Arbitrator Certification / Demand Search
Rules & Agreements Eee Schedule

Mass Reassign

Reference Guides Latest News
Training Tutorials Careers

EAQs

List of Participating Companies
Indusiry Guidelines

: : - Add Demand .
File Online Now! Case Looky, an My Watches
Latest News Document Resolution
Select the appropriate forum To search for ¢ [0 view a listing of all of your
See the latest news from AF. below. Number, or Insured Info, click here. dockets, click here.
Automobile Froperty
Medpay Special
J=il=3 um
NY PIP
Home | MemberDirectory = Rules & Agreements = FAQ | Termsof Use | Privacy Policy = Sitemap | Careers | About | Contact 1-866-977-3434
© Copyright Arbitration Forums, Inc. All Rights Reserved. cltqa06-wwwO1.arbfile.org - DBQAOG : 2022ESHANgular06.m29

E-Subro Hub Home Page

Quick Assign can be accessed from E-Subro Hub by clicking on the badge on the homepage.

Create a new demand against a responding party - Quickly assign demands for a business unit by Paperless PDF batch printing functionality gives you
My Workdist Custom providing minimal information (ex: Claim #, Insured the option to save full demands with all associated
Name] evidence as a PDF
[ | [t |

/1) O
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Menu Links

There are several menus that will present a “Quick Assign” link. The AF logo on the side menu and the
“hamburger” menu at the top-left corner will open a menu tree with the “Quick Assign” option.

Additionally there is a Quick Assign icon on the left page menu.

My Arbfile

Member Directory

Member Access v

E-Subro Hub A 3 ‘

About E-Subro Hub

i 1 Quickly assign demands for a business unit by
Training [ My Worklist I [ Custom I providing minimal information (ex: Claim #, Insured
Name).
Demand Search [ Other User l [ No Responses l
Mass Reassign
My Demands v @

Quick Assign

Batch Printing

Assign Tab

If the associate is inside a demand, a Quick Assign command is available under the Assign tab.

Demand Search... e

Negotiate Manage Assign Diary

oW %

Assign Demand

To begin an assignment, please click one of the assignment options above.
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Quick Assign Page

Quick Assign will pull demands from the user’s default Worklist. If there are available demands, the first

one will populate on the page.

Demand Detail Information
The fields on the page should provide sufficient information to assign the demand to the appropriate

individual or business unit.
Claim/Policy #

Ins. First/Last Name

Loss Date

Loss Location

Loss City/State

Claim Amount

Quick Assign

Basava-20190318-1422-D L]

& Print Demand

wn
=
©

@ View Demand

Claim/Policy #: Basava-20190318-1422-D
Ins. First/Last Name: ALLEN BOUNCE

Loss Date: 3/01/2019

Loss Location (ex: street):

Loss City/State: TAMPA, Florida

Claim Amount: 51,500.00

Demand Owner: Subrogation

Demand Status: Issued

Qur Company Name: ALPHA INSURANCE OF
FLORIDA

Opp Company Name: BETA INSURANCE OF
COLORADO

Opp Party Claim #: Basava-20190318-1422-R

Demand Owner
Demand Status

Our Company Name
Opp Company Name

Opp Party Claim #

E-Subro Hub Quick Assign

Reference Guide

Choose User

Last Name

City

Choose Unit Choose Admin

First Name

State

Company Ust
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Choose User Tab

E-Subro Hub Quick Assign
Reference Guide

The demand can be assigned to an individual associate by completing a name search. The primary search

fields are Last Name, First Name, Company User ID, or Email.

Click “Search” to return a result.

Choose User Choose Unit

Choose Admin

Lo
B

Last Name

First Name Company User ID
D|emand er
City State -
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Click the correct result and then “Assign” to give ownership to the demand.

Choaose User Choose Unit Choose Admin
Search Ag;
11 users found. Select a user to proceed

User 1D First Name Last Name Email Mailing Address City State Zip
cdemander.alpha COMMERCE DEMANDER kjones@arbfile.org 3350 Buschwood Park Dr Tampa FL 33618
fdemander.04513 FRANCINE DEMANDER rbasaval@arbfile.org 3350 Buschwood Park Dr Tampa FL 33618
newalpha2 JiM DEMANDER jdemand@arbfile.org 3350 Nerth Blvd Tampa FL 33624
jdemandert01 JiM DEMANDER jkennedy@arbfile.org 10219 N Valle Dr Tampa FL 33612
jdemander.alpha JOHN DEMANDER rbasava@arbfile.org 3350 Buschwood Park Dr Tampa FL 33618
lalmengu.04513 LYN DEMANDER test@arbfile.org 3820 Northdale Blvd Tampa FL 33624
sdemanader.04513 SALLY DEMANDER sdemander@alpha.com
xdemander.alpha XENA DEMANDER msinha@arbfile.org 3350 Buschwood Park Dr Tampa FL 33618
zdemander.04513 ZACHARY DEMANDER bkollasch@arbfile.org 350 5th Ave New York NY 10118
b jdemander.04513 JACKL DEMANDER1 emoser@arbfile.org 3350 Buschwood Park Dr Tampa FL 33618

Assignment Message

P
[—Can(el

A confirmation will pop up in the bottom-right corner of the page and the next demand will populate from
the Worklist.

Assignment Complete
Demand Ownership Changed

Contact
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Choose Unit Tab

The demand can be assigned to a business unit by completing a name search. The primary search field is
the business unit name, but the unit may be visible in the default list on this page.

Enter the business unit name and select the correct result when visible. Click “Assign” to give ownership
to the demand.

A confirmation will pop up in the bottom-right corner of the page and the next demand will populate from
the Worklist.

Choose User Choose Unit Choose Admin
Business Unit Filter
Filter by Business Unit Name

Showing 31 of 31 Business Units. Select one to proceed.

Business Unit Name Company Name

AF Test Business Unit ALPHA INSURANCE CO
Accelerated Recovery Services, Inc ALPHA INSURANCE CO
Arbitration ALPHA INSURANCE CO
Clerical ALPHAINSURANCE CO
JAABUS UNIT ALPHA INSURANCE CO
i M
MA Recovery ALPHAINSURANCE CO
« Northeast Routing Unit ALPHA INSURANCE CO
e Sutao el PRI el e
PJ Test BU ALPHA INSURANCE CO
PJ's Test BU ALPHAINSURANCE CO
SE Recovery ALPHAINSURANCE CO
Southeast Routing Unit ALPHA INSURANCE CO

Assignment Message

Cancel

Choose Admin Tab

The demand can be assigned to a third-party administrator (TPA) by completing a name search. The next
search field is the business unit name, but the unit may be visible in the default list on this page.

Enter the business unit name and select the correct result when visible. Click “Assign” at the bottom of
the page to give ownership to the demand.

A confirmation will pop up in the bottom-right corner of the page and the next demand will populate from
the Worklist.
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Choose User Choose Unit Choose Admin

Search a TPA Business Unit

Admin Search - Enter a Admin company name.

Admin Company Name

PARADOX INSURANCE SERVICES
Business Unit Results

Filter Admin Business Units by Name

AK-Subro Team

Showing 10 of 265 Business Units. Select one to proceed.

Business Unit Name Company Name
AK-Subro Team 26-02 PARADOX INSURANCE SERVICES
AK-Subro Team 26-05 PARADOX INSURANCE SERVICES
AK-Subro Team 26-07 PARADOX INSURANCE SERVICES
AK-Subro Team 26-10 PARADOX INSURANCE SERVICES
AK-Subro Team 26-12 PARADOX INSURANCE SERVICES
AK-Subro Team 26-15 PARADOX INSURANCE SERVICES
AK-Subro Team 26-18 PARADOX INSURANCE SERVICES
AK-Subro Team 26-21 PARADOX INSURANCE SERVICES
AK-Subro Team 26-23 PARADOX INSURANCE SERVICES

V AK-Subro Team 26-26 PARADOX INSURANCE SERVICES

Assignment Message

Other Actions
Back to List returns the user to their Worklist.

View Demand grants access to the demand for a more detailed review or to take an action.
Print Demand allows the user to create a PDF copy of the demand under a separate tab.

Skip removes the demand from a user’s current login session and moves to the next demand on the list.
The demand will not return to the “Quick Assign” page until a new session is initiated.
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Quick Assign
Choose User Choose Unit Choose Admin
Basava-20190318-1422-D [ ]
Last Name First
Claim/Policy #: Basava-20190318-1422-D
Ins. First/Last Name: ALLEN BOUMCE City
Loss Date: 3/01/2019
Loss Location (ex: street):
Loss City/State: TAMPA, Florida

Copy Claim/Policy Number allows a user to grab a copy of the entry to paste, if needed.

Quick Assign

Choose User Choose Unit Choose Admin

aa-20190830-1448-D1

User Search

.. Back to List

@ View Demand Last Name First Name

Claim/Policy #: 3a-20190830-1448-D1

Ins. First/Last Name: DRIVERB DRIVERBLN City

Loss Date: 8/06/2018

Loss Location (ex: street):
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End of List

A notification will appear when the Worklist is complete.

E-Subro Hub Quick Assign

Reference Guide

There are no demands on your worklist to assign at this time
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