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Batch Print Access

To view a “Batch Print” menu option, a privilege will need to be assigned to your user login.

Additionally, a security administrator will need to complete a specific business unit configuration for the
user login in order to define the demands that will be visible to the Batch Print associate.

There are several ways to access the “Batch Print” link.

My Arbfile Page

From the “My Arbfile” page, click on the E-Subro Hub drop-down menu, then “Batch Printing.” While
this is the most common path to start a Batch Print session, there are other locations on the E-Subro Hub
platform to access it.

‘Welcome ROBIN ADJUSTER-04513 | Log Qut

o koS, NC: MY ARBFILE

Home My Arbfile Member Directory Member Access E-Subro Hub Administration

About E-Subro Hub
Helpful Links
Training

Member Directory. Becoming an Arbitrator

How to Join Arbitrator Certification 7 N Demand Search

Rules & Agreements Fee Schedule -
Mass Reassign

Reference Guides Lstest News L

Training Tutorials Careers (¥ ¥4, My Demands

FAQs

Practical application of the rules, r@ula Balch Prinfing

List of Participating Companies
Industry Guidelines

: ’ - : Add Demand .
File Online Now! Case Looku My Watches
Latest News Document Resolution
Select the appropriate forum To search for ca 0 view a listing of all of your
See the latest news from AF. below. Number, or Insured Info, click here. dockets, click here.
Automobile Property.
Medpay Special
=13 UM
NYFIP
Home | Member Directory | Rules & Agreements ~ FAQ | TermsofUse | Privacy Policy = Sitemap | Careers | About | Contact 1-866-077-3434
@ Copyright Arbitration Forums, Inc. All Rights Reserved citqa06-wwwO1_arbfile.org : DBQAOG : 2022ESHANQuIar06. m30

E-Subro Hub Home Page
Batch Print can be accessed from E-Subro Hub by clicking on the badge on the homepage.

Create a new demand against a responding party Quickly assign demands for a business unit by Paperless PDF batch printing functionality gives you
My Worklist Custom providing minimal information (ex: Claim #, Insured the option to save full demands with all associated
Name). evidence as a PDF
[ | S

o s ©
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Menu Links

E-Subro Hub contains menus with a link to Batch Print. The AF logo on the side menu and the
“hamburger” menu at the top-left corner will open a menu tree with the “Batch Printing” option.

E-Subro Hub Batch Print
Reference Guide

My Arbfile

E-Subro Hub A

Member Directory

Member Access v

About E-Subro Hub

Training

Demand Search

Mass Reassign

My Demands v

Quick Assign

Batch Printing

[pwonas ||

Custom l

[ Other User l

[ No Responses l

Quickly assign demands for a business unit by
providing minimal information (ex: Claim #, Insured
Name}.

i

Batch Printing Page

The “Batch Printing” page will show actions to remove a demand from the Batch Print list and create a

PDF that can be saved to a claim file or internal folder. The demands visible to the associate are

dependent on the configuration created by a security administrator.

Demands on the “Batch Printing” page will remain available for up to 70 days before they are purged. It
is important to remove the demands as quickly as possible.

Show Demands

Ready for Print

- N - I - - - A - A

Role

Batch Printing - Demand Listing

[ Select Business Units ]

[ Print Next Batch

View Selected Business Units (@8

Opposing Party

BETA INSURANCE OF COLORADO

BETA INSURANCE OF COLORADO

BETA INSURANCE OF COLORADO

BETA INSURANCE OF COLORADO

BETA INSURANCE OF COLORADO

BETA INSURANCE OF COLORADO

BETA INSURANCE OF COLORADO

BETA INSURANCE OF COLORADO

BETA INSURANCE OF COLORADO

Select allitems on this page ‘ Note: You may select a maximum of10 demands to print at a time.

© Refresh

Claim#

EJM-20221104-122542-R
EJM-20221104-122651-R
EJM-20221104-122605-R
EJM-20221104-122826-R
EJM-20221104-122415R
EJM-20221104-122352.R
EJM-20221104-122408-R
EJM-20221104-122613-R

EJM-20221104-122502-R

Action
Action Date *

Demand Issued
Nov 4, 2022, 9:30:02 AM
Demand Issued
Nov 4, 2022, 9:30:03 AM
Demand Issued
Nov 4, 2022, 9:30:03 AM
Demand Issued
Nov 4, 2022, 9:30:03 AM
Demand Issued
Nov 4, 2022, 9:30:03 AM
Demand Issued
Nov 4, 2022, 9:30:03 AM
Demand Issued
Nov 4, 2022, 9:30:03 AM
Demand Issued
Nov 4, 2022, 9:30:04 AM
Demand Issued
Nov 4, 2022, 9:30:04 AM

Business Unit

AF Test Business Unit

AF Test Business Unit

AF Test Business Unit

AF Test Business Unit

AF Test Business Unit

AF Test Business Unit

AF Test Business Unit

AF Test Business Unit

AF Test Business Unit
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Print Next Batch

The “Print Next Batch” action will automatically move a number of demands to a zip folder. By default,
the number of demands set by a company configuration is usually five or 10. This will always pull the
next demands that are “Ready for Print” regardless of other selections and is the most common action in
order to efficiently move files out of the “Batch Print” page.

Select All Items on This Page

The “Select All Items on This Page” option allows the associate to select all 10 demands on the page to be
sent to a zip folder.

Check Box Option

The check box option allows individual demands to be checked and sent to a zip folder. The demands can
be selected from any page, but only up to 10 demands at a time.

Print # Demand(s)

The “Print # Demand(s)” action will move a number of selected demands to a zip folder. The demands
are chosen individually under the check box option or with the “Select All Items on This Page” choice
and is not associated with the “Print Next Batch” action.

Refresh

The “Refresh” action will update the page with additional demands that have moved to the “Batch
Printing” page.

Batch Printing - Demand Listing
Show Demands ‘ Select Business Units ‘ ‘ Print Next Batch ‘ ‘ 8 Print4 Demand(s) ‘ ‘ & Refresh | I
-
Ready for Print View Selected Business Units
‘ Select all items on this page ‘ e: You may select a maximum of 10 demands to print at a time.
N Action
ClearAll Role pposing Party Claim # PN Business Unit
ion Da
Demand Issued
E ETA INSURANCE OF COLORADO EJM-20221104-122502-R Nov 4, 2022, 9:30:04 AM AF Test Business Unit
va,
N Demand Issued
B ETA INSURANCE OF COLORADO EJM-20221104-122730-R Nov 4, 2022, 9:30:05 AM AF Test Business Unit
va,
N Demand Issued
B ETA INSURANCE OF COLORADO EJM-20221104-122737-R Nov 4, 2022, 9:30:05 AM AF Test Business Unit
va,
N Demand Issued
B ETA INSURANCE OF COLORADO EJM-20221104-122628-R NOV 4, 2022, 9:30:05 AM AF Test Business Unit
lov 4, M
N Demand Issued
B ETA INSURANCE OF COLORADO EJM-20221104-122753-R NOV 4, 2022, S:30:05 AM AF Test Business Unit
lov 4, '
Demand Issued
B ETA INSURANCE OF COLORADO EJM-20221104-122745-R NOV 4, 2022, S:30:05 AM AF Test Business Unit
lov 4, U
N Demand Issued
E ETA INSURANCE OF COLORADO EJM-20221104-122510-R NOV 4, 2022, S:30:06 AM AF Test Business Unit
lov 4, U
. Demand Issued
E ETA INSURANCE OF COLORADO EJM-20221104-122518-R - AF Test Business Unit
ov 4, \
. Demand Issued
E ETA INSURANCE OF COLORADO EJM-20221104-122439-R - AF Test Business Unit
ov 4, \
S ———
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Zip Folder

When a batch of demands is pulled off of the list, a zip folder is created with the individual PDF demand
files. The PDF file name will correspond to the claim number associated with the demand for easy
identification.

FolderTools  b1dfd73c-1336-43ba-98cf-dfdd 1bbebede
act
Extract
all
wtract To
df475c-1336-43ba-98cf-df4d 1bbebede
=

MName Type Compressed size Password ..  Size Ratio Date medified
G 04513-309561-EJM-20221104-12241...  Chrome HTML Docurnent 66 KB Mo TIKB 7% 12
G 04513-309671-EJM-20221104-12254...  Chrome HTML Docurnent BBKB Mo T3KB T% 1
G 04513-309701-BJM-20221104-12260... Chrome HTML Docurnent BTKB Mo T2KB 7% 1
G 04513-309761-EJM-20221104-12265... Chrome HTML Docurnent BEKB Mo T3KB 7% 1
G 04513-300881-B£JM-20221104-12282... Chrome HTML Docurnent BTKB Mo TZKB 7% 12/

Show Demands

“Show Demands” provides several pre-selected lists of demands to be moved for retention. These lists
would be used with “Select All Items on This Page” or the check box option for creating a batch.

o “Ready for Print” will show the default list of demands ready to be removed. The associate can
use “Select All Items on This Page” or the check box option to select up to 10 demands from this
list to print.

o “Printed Today” will create a copy of demands already printed for the day. Again, the associate
can use “Select All Items on This Page” or the check box option to select up to 10 demands from
this list to print.

e “Printed Yesterday” will create a copy of demands already printed the prior day. As noted, the
associate can use “Select All Items on This Page” or the check box option to select up to 10
demands from this list to print.

e “Specify Printed Date Range” will create a copy of demands already printed in the date range.
The associate can use “Select All Items on This Page” or the check box option to select up to 10
demands from this list to print. There is a limitation of 70 days from the Batch Print Action Date
to view the files.

©2023 Arbitration Forums, Inc. 7 January 2023
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Batch Printing - Demand Listing
Qiseams Select Business Units Print Next Batch
-
Ready for Print iew Selected Business Units EX8)
Ready for Print
hu nfll select a maximum of 10 demands to print ata time.
Printed Today
i t Cl: # Adtion Bt Unit
Printed Yesterday ssinglarty laim i O usiness Uni
Specify Printed Date Range Demand Issued
INSPRANCE OF COLORADO £JM-20221104-123502-R AF Test Business Unit
- — - Nov 4, 2022, 9:30:04 AM
. Demand Issued
[ B  =eminsuranceorcoloraoo £JM-20221104-122730-R AF Test Business Unit
— Nov 4, 2022, 9:30:05 AM
— N Demand Issued
[ B ﬂ BETA INSURANCE OF COLORADO E£JM-20221104-122737-R AF Test Business Unit
- Nov 4, 2022, 9:30:05 AM
— N Demand Issued
| ‘ h B BETA INSURANCE OF COLORADO EJM-20221104-122628-R AF Test Business Unit
S Nov 4, 2022, 9:30:05 AM
— N Demand Issued ) )
[ ﬂ BETA INSURANCE OF COLORADO £JM-20221104-123753-R AF Test Business Unit
— Nov 4, 2022, 9:30:05 AM
N Demand Issued
) B  =eminsuranceorcoloraoo £JM-20221104-122745-R AF Test Business Unit
Nov 4, 2022, 9:30:05 AM
N Demand Issued
) ﬂ BETA INSURANCE OF COLORADO £JM-20221104-122510-R AF Test Business Unit
Nov 4, 2022, 9:30:06 AM

Select Business Units

“Select Business Units” allows the associate to determine which demands to view on the “Batch Print”
page based on the originating business unit. The business unit configuration cannot be changed in the
menu (that would need to be revised by the security administrator). The Batch Print business units do not
define ownership of the demands submitted to Batch Print, only the association to the assigned user login.

@ wwwqa06.arbfile.org/webapp/esubrohub/worklists/batch-print v

Selected Business Units for Batch Print

Enabled Business Unit Name Company Name

AF Test Business Unit ALPHA INSURANCE CO

AK-Processing Team 14-36 PARADOX INSURANCE SERVICES
AK-Subro Team 26-02 PARADOX INSURANCE SERVICES
AK-Subro Team 26-05 PARADOX INSURANCE SERVICES
AK-Subro Team 26-07 PARADOX INSURANCE SERVICES
AK-Subro Team 26-10 PARADOX INSURANCE SERVICES
AK-Subro Team 26-12 PARADOX INSURANCE SERVICES

AK-Subro Team 26-15 PARADOX INSURANCE SERVICES

Select All Clear Selection Update

©2023 Arbitration Forums, Inc. 8 January 2023
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“View Selected Business Units” allows the user to see the business units selected to create the list of
Batch Print demands on the page.

P6.arbfile.org/webapp/esubrohub/waorklists/batch-print Q

8

Selected Business Units for Batch Print

Business Unit Name Company Name

AF Test Business Unit ALPHA INSURANCE CO

AK-Processing Team 14-36 PARADOX INSURANCE SERVICES
AK-Subro Team 26-02 PARADOX INSURANCE SERVICES
AK-Subro Team 26-05 PARADOX INSURANCE SERVICES
AK-Subro Team 26-07 PARADOX INSURANCE SERVICES
AK-Subro Team 26-10 PARADOX INSURANCE SERVICES
AK-Subro Team 26-12 PARADOX INSURANCE SERVICES

AK-Subro Team 26-15 PARADOX INSURANCE SERVICES

Batch Print Columns
“Batch Print Columns” allows the associate to open a PDF icon and sort the list of demands.

o PDF icon allows the user to open the file as PDF.

e Role allows the user to sort the list by Demander or Responder.

e Opposing Party allows the user to sort the list alphabetically by the other party.

e Claim # allows the user to sort the list alpha-numerically by the claim number.

e Action allows the user to sort the list by the “Batch Print” trigger action.

e Action Date allows the user to sort the list by “Batch Print” trigger action date.

o Business Unit allows the user to sort the list alphabetically by originating business unit.

Batch Printing - Demand Listing

shewbemands l Select Business Units l [ Print Next Batch
-

Ready for Print View Selected Business Units R
Select all items on this page | Note: You may select a maximum of 10 demands to print at a time.

. Action . .
Role Opposing Party Claim # i . Business Unit
Action Date
— T
‘ ‘ BETA INSURANCE OF COLORADO EJM-20221104-122542-R AF Test Business Unit

Nov 4,2022, 9:30:02 AM

— ‘ Demand Issued
‘ ‘ E BETA INSURANCE OF COLORADO EJM-20221104-122651-R Nov 4, 2022, 9:30:03 AM AF Test Business Unit
v 4, , 9:30:

— N Demand Issued . .
‘ ‘ E BETA INSURANCE OF COLORADO EJM-20221104-122605-R Now 4, 2022, 9:30:03 AM AF Test Business Unit
— v 4, , 9:30:
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