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Online Filing (OLF) vs. Total Recovery Solution® (TRS®) Terms 
Some of the terminology used in TRS has been updated from that used in OLF. Below is a quick 
reference to help you become familiar with the new terms. 

OLF TRS 
Docket Feature Filing 

Claim Feature (damaged vehicle make/model) 

Affirmative Defense Jurisdictional Exclusion 

Contentions Liability Arguments 

Applicant Recovering Party 

Respondent Adverse Party 

Docket Actions Case Actions 

Case History Activity Log 

Docket Summary Case Overview 

My Watches My Watched Cases 

Docket Number Case ID 

Assigned Cases to Hear My Hearing Queue 

Ready to Hear Date In Hearing 

Company Claim Amount Total Company-Paid Damages 
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