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Overview 
The Member Support Portal provides members with a centralized way to submit 

membership‑related requests and track their status. Requests submitted through the portal are 

routed through automated workflows to ensure timely processing in ServiceNow®. 

 

This document explains new request options effective May 11, 2026.  

Request Types  
There are eight new related request types: 

• Membership Agreements (see Figure 1) 

• Global Notification Form (see Figure 2) 

• Company Merger (see Figure 3) 

• Name Change (see Figure 4) 

• Security Administrator Form (see Figure 5) 

• TPA Consent Form (see Figure 6) 

• TPA Access Agreement (see Figure 7) 

• TPA Removal (see Figure 8) 

Submitting a Request  
 Submission Steps  

1.   Navigate to: https://afsupport.arbfile.org/  

2.   On the login screen, enter your username and click Next. 

3.   Enter your password and click Verify. 

4.   Once logged in, click Submit a Request (see image below). 

5.   Select the Membership category. 

6.   Choose from the available request options. 

7.   Complete the form. 

8.   Click Submit.  

9.   Log out: (Click the user icon, select Logout, and close the browser).  

  

https://afsupport.arbfile.org/
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Views 
                                                                                                                                                       

Figure 1. Membership Agreements  
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Figure 2. Global Notification Form  
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Figure 3. Company Merger  
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Figure 4. Name Change   

 

      
 

 

  



  

 Member Support Portal: New Request Options                                                 

       

 

MEMBER CONFIDENTIAL: May not be shared outside Arbitration Forums, Inc. or intended Member Company  

without Senior Management AND Member Company approval. This Member Support Portal guide is confidential and protected 

from disclosure or redistribution in accordance with the Terms of Use available at: https://home.arbfile.org/terms-of-use 

8 

©2026 Arbitration Forums, Inc.  Revised: May 11, 2026 

 

Figure 5. Security Administrator Form   
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Figure 6. TPA Consent Form 

           

        
 

Figure 7. TPA Access Agreement   
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Figure 8. TPA Removal   

 

        
 


