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Add Evidence - Pre-Issued Demand

In a pre-issued demand, the Demander would add the evidence.

E-Subro Hub Add Evidence
Reference Guide

Evidence can be attached to the E-Subro Hub demand in several ways. AF Client and Data
Integration will continue to allow users to print drive documents directly to the claim. The use of
AF Client requires software deployed by the member’s technology department.

The Browse for Files functionality is a direct upload method that is available to all users. The
Browse for Files process is similar to attaching a document to an email. If several evidence items
are stored in a single folder, holding the CTRL button and clicking multiple files will bring them

to the demand in one step.

IB Evidence
@ Open X
________________________________________________ « v > ThisPC > Network Drive (G) > Demo Attachments > Supporting Evidence v O Search Supporting Evidence y-]
' Organize ~  New folder =~ T @
T . o - :
! Drop or browse for files = This PC Name Date modified Type Size
L » 3D Objects [ﬁ Bundled Evidence 7/21/2020 9:40 AM  Adobe Acrobat D. 734 KB
ﬂ = Deskiop [£) Estimate. 1/6/2017 1127 AM  Adobe Acrobat D. 14 KB
. Documents [2] Proof of Payment 1/6/2017 11T AM Adobe Acrobat D. 3KB
[ﬁ Rental Bill 1/6/2017 1127 AM  Adobe Acrobat D. 23 KB
4 Downloads -
*ﬂ File Name Method P Music [% Vehicle Photo Front 1/6/2017 1130 AM _ Adobe Acrobat D. 365 KB
[ﬁ Vehicle Photo Passenger Side 1/6/2017 11:30 AM  Adobe Acrobat D. 628 KB
= Pictures
| Videos
.:t) 25 Windows (C) Select one or more files,
CD D D:) HP, .
i  Dive () then click “Open” to save
~ Network Drive (¢
~- ESolutions (\\TP#
~ Applications (\1
& Network v
File name: | “Vehicle Photo Passenger Side” “Estimate” “Proof of Payment” “Rental Bill" "Vehicle Photo Front™ Custom Files v
©2021 Arbitration Forums, Inc. All Rights Reserved.
This new page will give users the option to drag and drop a document from a folder into the
Drop Box. If several evidence items are stored in a single folder, holding the CTRL button and
licki Itiple fil ill “drag” th he d. di
clicking multiple tiles wi rag” them to the demand 1n one step.
@ Evidence
@c X
« v > ThisPC > Network Drive (G) > Demo Attachments > Supporting Evidence v/ O] | Search Supporting Evidence 2
E E 6 Organize *  New folder =~ o @
: Drop or browse for files = This PC " Name Date modified Type Size
E_ _____________ -+ i | » 3D Objects [ﬁ Bundled Evidence 7/21/2020 940 AM  Adobe Acrobat D. 734 KB
ﬁ . = Desktop [£] Estimate 1/6/2017 1127 AM  Adobe Acrobat D. 14 KB
E Proof of Payment 1/6/2017 11:27 AM  Adobe Acrobat D. 3KB
4 Downloads g Rental Bill 1/6/2017 11:27 AM  Adobe Acrobat D. 23KB
* File Name b Music g Vehicle Photo Front 1/6/2017 11:30 AM  Adobe Acrobat D. 365 KB
Q Select one or more i [%] Vehicle Photo Passenger Side 1/6/2017 11:30 AM  Adobe Acrobat D. 628 KB
files, then drag and & Videos
L drO 25 Windows (C)
D P @ CD Drive (D) HP.
~ Network Drive (¢
~ ESolutions (\\TP/
~ Applications (\1
W Network .
File name: | "Estimate™ "Proof of Payment” "Rental Bill" "Vehicle Photo Front” "Vehicle Photo Passenger Side™ v‘ Custom Files ~
©2021 Arbitration Forums, Inc. AlRights Reserved
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While uploading, the orange warning bar is displayed. Evidence Types can be selected while the
warning is displayed.

A 1 documents uploading. Please DO NOT REFRESH the browser until all files are uploaded.

Tofl

Cilialiu Vvel vicwy

You will receive a notification “At least one evidence type is required!” for any evidence.
Do not proceed until this step is completed for all attached evidence.

Click “Select Evidence Type” to determine the type of evidence.

O
*ﬂ  Collapse Evidence Types
File Name Method For Damages Added By Actions
‘ . Vehicle Photo Front.pdf UPLOAD BEN RESPONDER 05476
1 Atleast one evidence type is required. I
Select Evidence rypes
‘ . Estimate.pdf UPLOAD BEN RESPONDER 05476
1 Atleast one evidence type is required.
Select Evidence Types
‘ Rental Bill.pdf UPLOAD BEN RESPONDER 05476 & o
1 Atleast one evidence type is required. |

Check one or more options depending on whether the file holds a single piece of evidence or is a
bundle of items. Requested Evidence Types will be listed at the top of the page.

Click “Save” to complete the Evidence Type.

Select your evidence types

Requested Evidence Types
Estimate

O salvage Report

Other Evidence Types

O Accident Report

O Bailment Form

O Deductible

O Loss of Use Provision

O Police Report

O Proof of Damages

O Respondent Recorded Statement
O Scene Diagram

O supplement Payments

O Written Statement

Photograph(s)

O Total Loss Evaluation

O adjusters Notes

O case Law

O Denial Letter

O Motor Vehicle Accident Report
O policy Cancellation Letter

O Recorded Statement

O Respondent Written Statement
O Scene Photograph(s)

O vehicle Damage Photos

Proof of Payment

O Tow and/or Storage Bill

O Applicant Recorded Statement
O Coverage Denial Letter

O piminished Value Documentation
O other

O policy Declarations

O Rental Agreement

O Rules of the Road

O statement

O Witness Recorded Statement

Rental Bill/Receipt

O Applicant Written Statement

O Computerized Vehicle Registration Fee
O Expert Report

O payment History

O policy Language

O Reservation of Rights Letter

O salvage Invoice

O statute

O witness Written Statement

©2022 Arbitration Forums, Inc.
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Click the lock icon to make a document private or public.
The Evidence Description entry can be used to provide more detail about a piece of evidence.

The trash can icon can delete a piece of evidence prior to issuance.

Policy Information Page.pdf Upload $3,400.00 JACK DEMANDER & O
Jun 30,2021, 4:55:56 PM
Evidence Types Evidence Type Evidence Description Private = Locked Actions
Select Evidence Types Policy Declarations . i
L Public = Unlocked A
Vehicle Photo Driver Side.pdf Upload $3,400.00 JACK DEMANDER \ B _Iﬁ
Jun 30, 2021, 4:54:06 PM
Evidence Types Evidence Type Evidence Description Actions
Select Evidence Types Photograph(s) Passenger Side Damage Deiele
Evidence
Item
Proof of Payment.pdf Upload $3,400.00 JACK DEMANDER B m
Jun 30, 2021, 4:54:06 PM
Evidence Types Evidence Type Evidence Description Actions
Select Evidence Types Proof of Payment A

Click “Next” move to the final review page and issue demand.

Add Evidence - Issued Demand

In an issued demand, a Demander or Responder can add supporting documentation.

Evidence can be attached to the E-Subro Hub demand in several ways. AF Client and Data
Integration will continue to allow users to print drive documents directly to the claim. The use of
AF Client requires software deployed by the member’s technology department.

The handling user can click the Evidence icon to move to the evidence section of the Demand
Overview.

©2022 Arbitration Forums, Inc. 6 October 2022
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Demand Overview

Overview Manage Assign Diary
e £ ©
~
Demand ID: an131 E E EE
Loss State-Date:  CA-09/01/2022 P ] s
Issued i il
ICK ACTION: :
ay > m®m Party Information =
Demander Responder
-
Eap,ﬂ:::v"(‘::m::n Company Name: 05476 - EPSILON INSURANCE COMPANY Company Name: 05475 - ZETA INSURANCE COMPANY
SEPTEMBER14) Subsidiary: 0002 - EPSILON MUTUAL Subsidiary:
. Claim Number £:09012022-4 Claim Number: 2.09012022-four
Claim# (D):
090120224 Policy Number: Policy Number:
DemandAmt(D):  $5,600.00 REcclieice Pereoral Line of Insurance: personal
eman : $5,600.
Insured First Name: DEMANDER Insured First Name: RESPONDER
Insured Last Name: SEPTEMBER14 Insured Last Name: SEPTEMBER 1 FOUR

Internal Reference: Internal Reference:

R | ZETA INSURANCE COMPANY
(RESPONDER SEPTEMBER 1

FOUR) Remittance Information Vv

Claim# (R):
Z-09012022-fc
i Demander Feature Responder Feature
Last Offer (R):

=

Collision

=

View Damages & Liability Collision

The Browse for Files functionality is a direct upload method that is available to all users. The
Browse for Files process is similar to attaching a document to an email. If several evidence items
are stored in a single folder, holding the CTRL button and clicking multiple files will bring them
to the demand in one step.

':-E:S: u. bn;@

BEN RESPONDER 05476

Overview Negotiate ~Manage Assign Diary e UATO8.brespond.05476

BB 2 = @or “|d
o = = .
Demand Overview Select one or more files € 5 « [l DomoAtncmen s SwpotngBiderce 6] [ Seachsopprivg e
i “ 7 - jew folder =4
e 2 © then click “Open” to save P . E- m @ r
Er  Name Date modified Type Size
Demand ID: 47131 @ Attached Evidence @ A-Bundled Evidence 7/21/2020840AM  Chrome HTML Do, 734K8
Loss State-Date:  CA-09/01/2022 « @ A-Police Report 1/6/01711:27AM  Chrome HTML Do, TEKE
Issued & @ A-RELEASE 1/6/201711:27AM  Chrome HTML Do... 14K
§ @ Dstmoe 16/201711:27AM  Chrome HTML Do, 14k
__________ _ Sea @ D-Proof of Payment 1/6/201711:27 AM 3ke
QUICK ACTIONS I 7 - s
! 1 S L
s = > = ! : a2k
(N I 4 | & , 3 il |
] Drop or browse for files | Filt E @ R-Scene Diagram Chrome HTML Do, 32K8
1 i El @ R-Scene Photo Chrome HTML Do, 305KB
- [O—— R u S g @ FRvwnderon 1/6/2017 11:30 Mg Chrome HTML Do, 365K
| D | EPSILON INSURANCE
COMPANY (DEMANDER v \
SEPTEMBER14) File name: [ *R-Scene Diagram' "R-Scene Photo" "A-palice | ~| G e v
| Cancel
Claim# () [ el
EGaci20225 File Name Method For Damages Added By Actions
Demand Amt (D): $5,600.00
. BEN RESPONDER 05476 [B]
Froalof Paymient.pat Upload $5,600.00 Thu September 8th 2022, 12:47:18 pm G
| R | ZETAINSURANCE COMPANY Evidence Type Evidence Description Actions
= Select Evidence Types
(RESPONDER SEPTEMBER 1 Proof of Payment Ala
FOUR)
Claim# (R):
2-09012022-four Rental Bill.pdf Upload $5,600.00 BEN RESPONDER 05476 (D) &

Thu September th 2022, 12:47:18 pm

This new page will give associates the option to drag and drop a document from a folder into the
Drop Box. If several evidence items are stored in a single folder, holding the CTRL button and
clicking multiple files will “drag” them to the demand in one step.

©2022 Arbitration Forums, Inc.
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__— i - . . BEN RESPONDER 05476
E-Subro, Overview Negotiate Manage Assign Diary s UATO8 brespond.05476

EEE < = E

Demand Overview
e 2 ©

Demand ID: 47131 .
@ Attached Evidence -
LossState-Date:  CA- 09/01/2022
Issued
QUICK ACTIONS Q
O Select one or more
;
Drop or browse for files files then drag & drop ~ fe1vee
Type(s)
o
| D | EPSILON INSURANCE b te) L
COMPANY (DEMANDER
SEPTEMBER 14)
Claim# (D) | = | Supporting Evidence u o X
E-09012022-4 File Name Home  Share  View o
Demand Amt (D): $5,600,00 « ~ 4 | « Demo Attachments > Supporting Evidence v|®| | Search Supporting Evidence 0
2% Name Date modified Type Size.
Proof of Payment.pdf Upload © ABundled Eidence 200 Chrome HTMLD. T4kD
— @ A-Police Report 1/6/2017 1127 AM_ Chrome HTML Do. T6k8
| R | ZETA INSURANCE COMPANY Evidence Type Evidence Description @ A-RELEASE 1/6/201711:27 AM  Chrome HTML Do. 14KB
c elect Evidence Types i
(RESPONDER SEPTEMBER 1 Proof of Payment @ D-Estimate 1/6/2017 11:27 AM  Chrome HTML Do. 14K8
FOUR) @ D-Proof of Payment 1/6/2017 1127 AM  Chrome HTML Do. 38
1/6/2017 11:27 AM  Chrome HTML Do. 23KB
A VE/2017 1130 AM  Chrome HTML b 288
S ST Bl p— V6/2017 1127 AM  Chrome HTML Do 318
- VE/2017 1128 AM  Chrome HTML Do, 2216
Last Offer (R): EvidenceType Evidence Description e B
__Sele:t Evidence Types ee O N R 9
Rental Bill/Receipt
View Damages & Liability v
items  3items selected 710KB  State: & Offline (background synd)  Sync status: @) Error @

While uploading the orange warning bar is displayed. Evidence Types can be selected while the
warning is displayed

A 1 documents uploading. Please DO NOT REFRESH the browser until all files are uploaded.
Tofl

Ciiialivia UveCl vicwy

You will receive a notification “At least one evidence type is required!” for any evidence.
Do not proceed until this step is completed for all attached evidence.
Do not click “save evidence” until all actions are completed.

Click “Select Evidence Types” to determine the type of evidence.

©2022 Arbitration Forums, Inc. 8 October 2022
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Demand Overview Overview Negotiate Manage Assign Diary jw ﬂ
S — = =
e 2 o EEE = E &
Demand ID: 47131
LossState-Date:  CA-09/01/2022 A Collapse Evidence Types
Issued
File Name Method For Damages Added By Actions
QUICK ACTIONS
9 & ! @
©! () R-Scene Diagram.pdf UPLOAD $5,600.00 BEN RESPONDER 05476 & m
1 Atleast one evidence type is required. |
D | EPSILON INSURANCE Select Evidence Types
CCOMPANY (DEMANDER
SEPTEMBER 14) _
R-Scene Photo.pdf UPLOAD $5,600.00 BEN RESPONDER 05476 & m

Claim# (D):
E-09012022-4

1 Atleast one evidence type i required. !
Select Evidence Types

A-Police Report.pdf

Demand Amt(D):  $5,600.00

UPLOAD $5,600.00 BEN RESPONDER 05476

6 O
1 Atleast one evidence type is required. !
Select Evidence Types

Proof of Payment.pdf

[R) ZETA INSURANCE COMPANY
(RESPONDER SEPTEMBER 1
FOUR)

Claim# (R):
2-09012022-four
BEN RESPONDER 05476 (B &

Upload Th September sth 2022,12:4718 pm

Last Offer (R): $5,600.00

You have 'unsaved' Evidence. Save Evidence

View Damag]|

Check one or more options depending on whether the file holds a single piece of evidence or is a
bundle of items.

Requested Evidence Types will be listed at the top of the page for easy identification.

Click “Save” to complete the Evidence Type.

Select your evidence types

Requested Evidence Types

O Estimate
O Total Loss Evaluation

Other Evidence Types

O Photographs)
O Tow and/or Storage Bill

O Rental Bill/Receipt O salvage Report

O Accident Report

O Bailment Form

O Deductible

O Loss of Use Provision

Police Report

O Proof of Damages

O Resenvation of Rights Letter
O salvage Invoice

O statute

O Witness Recorded Statement

O Adjusters Notes

O case Law

O Denial Letter

O Motor Vehicle Accident Report
O Policy Cancellation Letter

O Proof of Payment

O Respondent Recorded Statement
Scene Diagram

O Supplement Payments

O Witness Written Statement

O Applicant Recorded Statement
O Coverage Denial Letter

O piminished Value Documentation
O other

O Policy Declarations

O Recorded Statement

O Respondent Written Statement
Scene Photograph(s)

O Telematics Report

O Written Statement

O Applicant Written Statement

O computerized Vehicle Registration Fee
O Expert Report

O Payment History

O Policy Language

O Rental Agreement

O Rules of the Road

O statement

O Vehicle Damage Photos

=]

Click the lock icon to make a document private or public.
The Evidence Description entry can be used to provide more detail about a piece of evidence.

The trash can icon can delete a piece of evidence prior to saving the evidence.

©2022 Arbitration Forums, Inc. 9 October 2022
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Please note that the “Save Evidence” box is active, but should not be clicked until all evidence
actions are complete (Select Evidence Type, Enter Description, Select Damage Association,
Private, or Public).

Demand Overview Overview Negotiate Manage Assign Diary
— = =
e 2 © EEBE - &
C—
Demand ID: 47131
Loss State-Date:  CA-09/01/2022 /\ Collapse Evidence Types
Issued
File Name Method For Damages Added By Actions
QUICK ACTIONS
9 = s _
o 0 ¢ ; R-Scene Diagram.pdf UPLOAD $5,600.00 BEN RESPONDER 05476 a @
Evidence Type Evidence Description Actions
| D | EPSILON INSURANCE =REEEDiEm AT
CCOMPANY (DEMANDER . s - = = —
SEPTEMBER14) n P
[J R-Scene Photo.pdf UPLOAD Pm— 'ONDER 05476 m
R Public = Unlocked
E-09012022-4 Evidence Type Evidence Description . _ Actions
Select Evidence Types Private = Locked
Demand Amt(D):  $5,600.00 SEE AW
— S — B
—
— A-Police Report.pdf UPLOAD $5,600.00 BEN RESPONDER 05476 & o
[R | ZETAINSURANCE COMPANY |
(RESPONDER SEPTEMBER 1 = Evidence Type Evidence Description Actions
FOUR) Select Evidence Types _
ERlicsReRot Evidence Description AT
Claim# (R):
7-09012022-four =
y BEN RESPONDER 05476
Last Offer (R): Rroof of Payment.pdf Upload $5,600.00 Thu September 8th 2022, 12:47:18 pm 6
EuideciosTun Euiden

You have 'unsaved' Evidence. Do Not Click Until All Actions Complete

Privacy Policy - Contact - Termsof Use - Version © 2022 Arbitration Forums, Inc. All Rights Reserved.

Add Evidence - Troubleshooting

Notification: “At least one evidence type is required!” ribbon across the page
e To Resolve: Click “Select Evidence Types” to determine and save the type of evidence.
Notification: Unsaved changes to the evidence

¢ To Resolve: Confirm “Save Evidence” button is clicked when making a changes to
evidence.

R-Scene Photo.pdf UPLOAD $5,600.00

Proof of Payment.pdf Upload $5,600.00 You haveunsaved Evidence.

File Name Method For Damages
Collapse Evidence Types

Method For Damages Added By Actions

R-Scene Diagram.pdf UPLOAD $5,600.00
| Atleast one evidence type s required. § Uplosd Original Damages: §5,600.00 * | o il
Select Evidence Types ntenseSezenpran T

Lehquarterpanel AW

Uplaad Original Damages: 35,600.00 = |

s e
1 Atleast one evidence type is required. | TR et
Select Evidence Types AN

. Uplaad [ Original Damages: $5.600.00 = | 5
A-Police Report.pdf UPLOAD $5,600.00 -_—

! Atleast one evidence type is required. §
Select Evidence Types

Upload Original Damages: $5,60000 = | =0

Notification: Validation warning to associate damages

©2022 Arbitration Forums, Inc. 10 October 2022
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e To Resolve: This would occur when there is a supplement to damages and the evidence
needs to be associated to the correct damage entry. Click the “For Damages” menu and
select the correct damage entry.

Notification: Validation warning to associate a type of evidence.

e To Resolve: Click “Select Evidence Types” to determine the type of evidence.

Warning

Warning

©2022 Arbitration Forums, Inc. 11 October 2022
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